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SAFSS ANNUAL GENERAL MEETING 

Friday, November 13, 2020, 6:30 p.m. 

Virtual Meeting  

Join with Google Meet:  

https://meet.google.com/jns-nvgn-gms  

Join by phone:  

 (CA) +1 647-734-6740  PIN:  731 200 763 #  

AGENDA 

 

1. 6:30 p.m. – 6:40 p.m.  Welcome 

 

2. 6:40 p.m.. – 7:30 p.m.  AGM Business Meeting: Call to Order Chair,  
 Board of Directors 
 

 Chief Guest: Mitzie Hunter Speech 

 Approval of 2019 AGM Minutes  Chair, Board of Directors 

 Chair Report  Chair, Board of Directors 

 Executive Director Report  Executive Director 

 Financial Report on the   
             Audited Financial Statements  Treasurer, Board Of Directors/Auditors 
            Of the Year Ending March 31, 2019 
 

 Approval of Auditor  Treasurer, Board of Directors 

 Proposed Changes to the By-Laws  Board of Directors 

 Nominations to SAFSS Board  Chair , Board of Directors  
             Directors: slate and nominations 
 

 Thanks and Motion to Adjourn  Chair, Board of Directors 
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TO OUR STAKEHOLDERS 

SAFSS VISION AND MISSION 

Vision: To be a leader in the community by supporting 

and serving the needs of diverse multicultural  

communities.  

 

Mission: To assist and educate victims of abuse;  

support seniors; and assist newcomers and their families 

in the integration process to improve their quality of life, 

realize their fullest potential and become contributing 

members of the Canadian Society.  
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STRATEGIC HIGHLIGHTS  

High quality service that 

responds to client needs 

Dedicated, qualified and 

enhanced front line staff 

Awareness and response to 

changing needs – including 

new programs if necessary 

Measure performance 

Allocation of resources effi-

ciently and effectively 

Organization structure with 

clear responsibility  

Identify and manage risks  

Achieve full community, 

client and funder confidence 

with transparent operations.  

Respect for mutual roles 

Diverse reliable funding: 

Funder, clients, partners’ 

confidence & fundraising 

Build profile and enhance 

communications 

Succession at all levels 

Client Staff Community Funder 

Learning Opportunities Engaged Employees Community Confidence Trusted Service Provider 

Safe Environment Learning Opportunities Trusted Service Partner  

Community Service  

ADVOCACY INTEGRITY TRUST RESPECT 

SAFSS’ VISION 2021 

 

Ensure resources and 

capabilities main-

tained into the future 
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BOARD CHAIR ADDRESS 

 

This message, in theory, should be about the fiscal year which ended in March 2020.  Some-

how, with all that is going on, that seems a long way to look back.  It is hard to take our focus 

away from the immediate concerns as we all cope with life in a pandemic.   

That said, 2019-20 was an important year for SAFSS and it is well worth taking a moment to 

look back.  It marked our first year under the leadership of our new Executive Director.  Sudip 

began her tenure with SAFSS in April 2019 and “hit the ground running”.  Both our approach 

to program delivery, and the administration of the agency have been getting a needed refresh 

under her leadership.  Through those efforts the stage is being set for long term sustainability 

and continuous service delivery improvement. 

Near the end of the fiscal year, along came COVID-19 and the world changed.  In the past, 

SAFSS’s programs have relied on face-to-face interaction with clients whether they were hon-

ing their language skills, seeking practical advice on how to navigate their new home, or deal-

ing with traumatic personal events.  I have been struck by the commitment and creativity em-

ployed by Sudip and her staff in finding ways to deliver those programs in the new “virtual” 

world.  I know I speak for the full board when I express my appreciation for the way staff have 

risen to the challenge. 

I also want to take this opportunity to thank some of the board members whose time with 

SAFSS is coming to an end.  Terry Kyritsis, Vivek Arora and Nandi Deterville all joined the 

board back in 2018, and all have made great contributions to SAFSS’s success.  They will be 

missed. 

Our funders also deserve a special vote of thanks for their continued support and for their 

flexibility in allowing us to adapt to these challenging times.  

Our clients, of course, remain our primary focus.  At the best 

of times, moving to a new country is a traumatic and chal-

lenging time.  That is even more the case in 2020.  We will 

continue to work to help them meet those challenges as we 

adapt to this new normal.  

Patrick Madden 
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EXECUTIVE DIRECTOR ADDRESS 

 

I am pleased to share our 2019 – 20 Annual Report. This report also marks my first year as the 

Executive Director of Settlement Assistance and Family Support Services. As is expected, the 

first year of a new Executive Director is paradoxically an exercise to become a part of the fami-

ly as well as a part of change. Looking back, I cannot recall a moment when I was not a part of 

this agency’s amazing family. That is a testament to the commitment of our staff, volunteers 

and Board of Directors to the values of the organization. SAFSS does not work towards those 

values but we live it; it is an organic element of our culture. 

Last year we began to lay the foundations for technology and innovations that will be relevant 

and ahead of the curve for the next decade. What we had not anticipated was that this would 

be tested in its infancy by this pandemic. However, what it revealed was that the staff was 

ready to meet the challenge head-on and at no point during this disruption were our clients 

left without services. Last year’s efforts in professional development and investment in tech-

nology prepared us and helped us in a quick adaptation to a completely unknown situation. 

Technology and infrastructure could not have been a solution by itself without our committed 

staff driving that change, reaching out to clients and adapting to time schedules that were 

contingent on the availability of technology to the clients who shared a single computer with 

their school going kids. All of this important work depends on the quality, knowledge and en-

gagement of our staff and volunteers.  

We focused on rationalization and streamlining of activities and programs, and increased and 

strengthened partnerships with like-minded community agencies in fulfilment of our strategic 

plan. We introduced a Client Management System to get a better understanding of our cli-

ents’ needs, attributes and strengths. This has allowed us to work towards introducing pro-

grams that best respond to the diverse population and needs that we serve. 

All of this would not have been possible without the continued 

support of our funders, who have been generous and flexible. 

Our successes over the past year were made possible because 

of the commitment of SAFSS’ Board, staff and volunteers, and 

our ongoing association with you, our stakeholders. 

Sudip Minhas 
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1,691 clients returned to 

get more services according to 

their needs and got help in 

completing government forms 

and referral services to support 

in their local communities. 

These services were provided 

under Immigration, Refugees 

and Citizenship Canada pro-

gram in English and French.  

4,504 newcomer 

clients have been served 

in year 2019-2020 under 

IRCC. 

Settlement services include assessment, orientation, referral, information, com-

pleting of government documents, advocacy and counselling for new immi-

grants and settled immigrants. 

SETTLEMENT SERVICES  

OPERATING HIGHLIGHTS 

 63 group Sessions were held under IRCC 

Program on different topics to assist educate 

and empower newcomers to Canada in their 

settlement and integration through our work-

shops. Some of the topics were as follows: Pub-

lic Education Fire Prevention and Safety,  Ten-

nant Rights in Ontario, Diabetes Prevention, 

Housing Help Services, Flu and Hand Hygiene, 

Parenting Workshop/Foster Parent, Police and 

Safety, Basic Cashier Training, Wills and Estate 

Planning, Your Rights at Work, Canada Benefits, 

OW and ODSP Eligibility, Citizenship, CPA Ad-

vance Career Guide, Children Aid Society, Finan-

cial Education, Resume Building and Job Search 

Workshop, Dental Health, Information Session 

on how to get a job in retail-Cashier Training, 

Immigration Updates and many more… 

 



7 

 

Newcomer Settlement Program (NSP) 
provides services to permanent resi-
dents, Canadian citizens, convention 
refugees, and refugee claimants, live-in 
caregiver, visitors, work permit and 
Minister’s permit holder who have spe-
cial permission to remain in Canada.  

810 unique clients have received over 

1164 one-on-one services.  

11 workshops arranged by Counsellors 

for their clients and 160 Participants 

have attended on different topics such as 

Legal Education for Refugee Women, Em-

ployment Opportunities for Youth, Healthy 

Lifestyle, Mental health Awareness, Public 

Education on Police Services, Government 

& Community Resources for Newcomers.  

 

2,813 new Immigrants have 

been served. 
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The stories of our clients are amaz-
ing! As humans, they have suffered 
trauma and indignities that no one 
should have to endure. But be-
cause of their inner strength and 
resiliency, they struggle through 
the most difficult challenges. 
 

STORY OF AN ISLAND GIRL THA-

RUNYA……. 

Collaboration among SAFSS and 

clients strengthen the Likelihood 

of a Positive Outcome. 

Tharunya, was brought into the 

U.S.A in 2017 from Sri Lanka. She 

and 35 other illegal immigrants 

paid a lump sum amount to an 

agent and were forced to spend 11 

months in Yemen, Sudan, Egypt, 

Thailand & Brazil in order to escape 

from their war-torn nations.  The 

situation in Sri Lanka forced Tha-

runya to leave the country with the 

help of the family’s savings. Tha-

runya was the eldest in the family 

and she was 25 years old when she 

left Sri Lanka. 

During her stay in the USA Tha-

runya couldn’t report to any au-

thorities, because of the fear of 

deportation.  Then she decided to 

move to Canada during a severe 

winter. 

Tharunya needed Intensive Thera-

py along with Immigration Relief 

which was facilitated with the sup-

port and recommendation of 

settlement staff of SAFSS at a Tamil 

Church to cope with the trauma. 

The possibility of obtaining a stay 

order and work permit was of ut-

most importance in her recovery. 

Later Tharunya was granted Con-

vention Refugee status with a work 

permit which gave her a sense of 

vindication.  

The trauma she faced has left her 

with long-lasting effects with deep 

roots. Recovery from traumatic 

events requires multi-layered ap-

proaches as well as cultural and 

linguistic support. The services she 

received from the collaboration of 

the community agencies are help-

ing her to recover. Tharunya found 

peace, and she no longer lives in 

fear of the shadows because of her 

legal status. Together with other 

community services including the 

guidance from Settlement Assis-

tance and Family Support Services 

she managed to improve her Eng-

lish, find a job , and all other settle-

ment needs. The legal trouble 

which plagued her has disappeared 

because of the PR status she holds 

and now she is confidently taking 

her first steps with the help of Im-

migration Refugees and Citizenship 

of Canada towards greener pas-

tures.  

  

OUR CLIENTS’ STORIES 

Hi waheeda, 
Hope you are doing well  
  
I want to thank you to whole team of Toronto Furniture Bank. They are 
doing great job for the new comers like me , who don't have minimum 
expenses for Furniture and household items. 
  
Thank you for making my house very beautiful with all wonderful things, 
Specially thank you from bottom of my heart for my son, who was miss-
ing Sofa and bed from back home. 
  
Thank you word would be so small , 
I appreciate your help and Assistance. 
And would also suggest to newcomers in near future. 
  
THANKING YOU  
 ATISHI PATEL 
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WOMEN SERVICES 

Violence Against Women (VAW) program promotes non-violence and works towards the 

eventual elimination of Violence Against Women. The program addresses domestic violence. 

It provides individual and group counseling to women who have been physically, emotionally, 

and financially abused by their partners. This program is not only available to women, but are 

available equally to all individuals regardless of sex, gender identity, or sexual orientation. It 

assists women who have experienced abuse during their lives. These services are delivered in 

person or over the phone. The counseling is goal-focused. 

 Crisis/support counseling to help clients get urgent assistance 

 Develop safety plans with clients 

 Provide info on their rights and available resources 

 Advocacy with other agencies, legal, Ontario Works, ODSP and housing, etc. 

The VAW program also conducts weekly support groups whereby women are encouraged to 

honor the qualities that contribute to their survival and the survival of their children. Empow-

ering women to foster and develop their own healthier coping strategies and slowly letting go 

of more harmful behavior.  
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There were 691 students served in 2019-2020. Childcare and 

transportation assistance were provided.   

Language classes with Computer Assisted Language Learning 

(CALL) were provided from three strategically located high 

need area In Scarborough. The classes offered at all three lo-

cations were from literacy, CLB 1, CLB 2, CLB 3, CLB 4, CLB 5 

and blended class at CLB 6/7.  

LANGUAGE SERVICES 

The top three countries where the students came 

from were Sri-Lanka, China and Afghanistan.  

27 information sessions/workshops were conducted at the 

centre, 597 students attended the session.  

56 children attended the CNC (Care for Newcomer’s Services)  

program who were from infants to toddlers. 
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I am a newcomer from Bangladesh, and I 
am a mother of two beautiful girls. I 
joined SAFSS LINC Finch Centre on Octo-
ber 2nd, 2018, and studied there for nine 
months as a level 6/7 student. Being a 
regular student helped me develop both 
my productive and receptive skills. The 
themes, topics, ways of teaching, various 
indoor and outdoor activities, and the 
class environment helped me improve my 
English dramatically. I always enjoyed the 
variety of classroom activities and topics 
that have enhanced my knowledge about 
Canada along with my communication 
and academic skills. I also learned about 
the job market, interview tips, workplace 
etiquettes, official mail correspondence 
and many other real-world activities.  

Through participating in discussions, de-
bates, presentations and practicing play-
ing the role of the Master of ceremonies, I 
could ultimately overcome my fears of 
public speaking. The well-wishes and 
praises I used to receive from the manag-
er, my teacher and all my classmates after 
each school event strengthened me and 

motivated me to do even better the fol-
lowing time. I should not forget to men-
tion that I was very fortunate to have such 
a wonderful group of classmates. Lan-
guage and cultural barriers couldn’t stop 
us from becoming friends.  

SAFSS Finch also organized info sessions 
and seminars through which I came to 
know useful and valuable information and 
security issues related to living in Canada. 
This really helped us not only deal with 
everyday life issues but also to smoothly 
settle in Canada.   

All the teachers and the childminders of 
the daycare were always very helpful and 
sincere. Whenever I needed anything, 
they were always there to consult for me 
and provide their precious suggestions.  

The SAFSS Finch daycare staff members 
are a group of such amazing people that I 
didn’t need to worry about my daughter. I 
couldn’t have studied efficiently if SAFSS 
hadn’t taken care of my little girl so in-
credibly. The daycare also made a very 
positive impact on my girl. As the Canadi-

an culture was very new for my daughter 
as well, she got to experience it from the 
day care. Thanks to the daycare, my 
daughter also gained social skills side by 
side with communication skills.  

At present, I am studying “Business Ana-
lytics” at Seneca College. I had to meet 
their language proficiency requirement 
which is scoring at least 6 in each individu-
al segment of IELTS test and an overall 
score of 6.5. I had a very short time to go 
through all the formalities in order to join 
the college this September. When I found 
that I had to sit for IELTS, I was a little anx-
ious as I wouldn’t get sufficient time to 
prepare for it. Though it was only a week 
of preparation, I could score 6.5 and was 
able to join the Business Analytics course 
thanks to the language training I had in 
my class.   

LINC Finch Centre with all its staff and 
students has occupied a special space 
deep in my heart and it will always stay 
there. 

  
Sifat Ehsan 

Hai Yen Tran From SAFSS,  

Finch Centre 

My name is Hai Yen Tran and I am a new-
comer from Vietnam. I have been in Cana-
da for eight months. Immigrating to a new 
country was challenging to a person who 
is not very outgoing like me. However, the 
moment I joined SAFSS Finch Centre to 
develop my language skills, my attitude 
towards living in Canada has changed 
completely. My teacher’s encouragement 
helped me to get involved not only in the 
learning activities but also to socialize 
with other students during the breaks. 
Now I feel lucky that I have a number of 
new friends that I made through SAFSS.  

After less than seven months of joining 
the LINC program, I feel much more com-
fortable communicating in English and 
confident in my language skills. I joined 
the LINC class in January and I benefitted 
from all the in-class activities side by side 
with in school activities. Being a regular 
student helped me develop both my pro-

ductive and receptive skills. The themes, 
topics, ways of teaching, various indoor 
and outdoor activities, and the class envi-
ronment helped me improve my English 
dramatically. I always enjoyed the variety 
of classroom activities and topics that 
have enhanced my knowledge about Can-
ada along with my communication and 
academic skills through many real-world 
tasks. The academic skills we study, such 
as essay-writing and presentation skills, 
will help me greatly in my future academic 
career. By participating in discussions and 
presentations, I could overcome my fears 
of public speaking. The useful info ses-
sions I attended at SAFSS raised my 
awareness about topics such as safety and 
security in every-day life, conscientious-
ness about the environment and the tax 
system in Canada. In March, and due to 
the extenuation circumstances of a global 
pandemic, my school transitioned into a 
fully online learning system. Despite all 

the technical difficulties associated with 
the transition to online learning, I found it 
to be a very effective and productive ex-
perience thanks to my teacher’s sustained 
support and encouragement. Using a vari-
ety of platforms and technologies facilitat-
ed the communication between me, my 
classmates and my teacher. Online learn-
ing has provided me the opportunity to 
improve computer skills along with my 
time-management skills, and it was a valu-
able tool to interact with others virtually. 
It has also taught me methods in inde-
pendent study and self-motivation. Hav-
ing experienced both in school and online 
teaching methods, I feel more prepared to 
join a university to continue my educa-
tional career. I am determined to apply to 
a master’s program next admission cycle 
to be able to fulfill my academic goal. 

  

 

STUDENTS’ STORIES 
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BOARD OF DIRECTORS 

Board Chair  

Patrick Madden 

Vice-Chair 

Jim Hadjiyianni 
 

Treasurer 
Sushma Subedi 

Secretary 
Terry Kyritsis 

Vivek Arora Nandi Deterville Brandon Arkinson 

Kenneth Edeh Roger Ramkissoon 
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OUR FUNDERS 

 Immigration, Refugees and Citizenship Canada (IRCC) 

 Ministry Of Children, Community and Social Services (MCCSS) 

 City Of Toronto 

 Toronto Employment & Social Services (TESS) 

 Ontario Licensing and Gaming ( Dolphin Gaming) 

We would like to thank all of our funders for their continued 

support and faith in our capacity to deliver quality services to 

our clients. We look forward to their continued support. 

 



 

Morningside  Centre 

1154 Morningside Ave. E., Suite 206 

Toronto, ON M1B 3A4 

Tel: 416-286-0826 

Fax: 416-286-0304  

Email: indirabasu@safss.org  

Finch Centre 

 

5637 Finch Ave. E., Unit 8 

Toronto, ON M1B 5K9 

Tel: 416-293-9263 

Fax: 416-293-6041 

Email: indirabasu@safss.org  

Kingston Centre 

4352 Kingston Rd. 2nd Floor 

Scarborough, ON M1E 2M8 

Tel: 416-286 3878 

Fax: 416-286 7581 

Email: linckingston@safss.org  


